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At FROY, we are committed to providing a safe and respectful platform for adults to connect through 
social experiences. Protecting children from abuse and exploitation is a top priority, and FROY maintains 
a strict zero-tolerance policy toward Child Sexual Abuse and Exploitation (CSAE) and Child Sexual Abuse 
Material (CSAM). 

1. Zero-Tolerance Policy 

FROY strictly prohibits: 

• Child Sexual Abuse Material (CSAM). 

• Child Sexual Abuse and Exploitation (CSAE). 

• Grooming or attempting to groom minors. 

• Solicitation or exploitation of minors. 

• Sharing, requesting, or promoting inappropriate content involving minors. 

• Any behavior that endangers children or violates child protection laws. 

Any account found engaging in these activities will be immediately and permanently suspended and may 
be reported to relevant law enforcement authorities and child protection organizations, including the 
National Center for Missing and Exploited Children (NCMEC), where applicable. 

2. Age Requirement 

FROY is intended exclusively for users aged 18 years and older. 

We reserve the right to: 

• Request age verification. 

• Suspend accounts suspected of belonging to minors. 

• Permanently remove accounts that violate our age requirements. 

3. Reporting and Safety Tools 

FROY provides users with in-app safety tools, including: 

• Report User 

• Report Messages 
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• Block User 

Users are encouraged to report any behavior or content that violates these standards. 

4. Moderation and Enforcement 

FROY uses a combination of: 

• User reports 

• Automated detection tools 

• Manual moderation 

to identify and investigate policy violations. 

Depending on the severity of the violation, FROY may: 

• Remove content 

• Restrict account functionality 

• Suspend accounts 

• Permanently ban users 

• Escalate cases to law enforcement or child protection authorities where legally required 

5. Cooperation with Authorities 

Where required by applicable law, FROY cooperates with law enforcement agencies and authorized child 
protection organizations in investigations involving child exploitation or abuse. 

6. Child Safety Contact 

For child safety concerns, reports, or inquiries regarding FROY, please contact: 

Email: childsafety@froy.app 

Our team aims to review and respond to child safety reports within 24 hours. 

If you believe a child is in immediate danger, please contact your local emergency services immediately. 

7. Related Policies 

For additional information, please review our: 

• Privacy Policy 

• Community Guidelines 

• Terms of Service 

• Account Deletion Policy 
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FROY is committed to continuously improving its safety practices and maintaining compliance with 
applicable laws and Google Play's Child Safety Standards. 


